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Viechweg, Dennis

From: Joshi, Ketan

Sent: 11 December 2014 18:09

To: 'tavi@carltonleisure.com'

Cc: business licence

Subject: Application Consultation ref: 223235344 / Carlton Lounge, 232-234 Kingsbury Road, 

London, NW9 0BH

Attachments: 223235352.htm; Notification.pdf

Dear Mr Thevarajah, 
 
Premises: Carlton Lounge, 232-234 Kingsbury Road, London, NW9 0BH 
Application Ref. 223235344 
Date/times: 25/12/2014, 00.00-06.00 
 
As with your previous application (ref: 223235352/ New Year's Eve Party), the conditions for this 
application are the same, please see below and respond.  
 
The Nuisance Control Team representations are primarily concerned with the prevention of public 
nuisance. I certify that I have considered the applications shown above and I wish to make 
representation that the likely effect of the grant of the applications is detrimental to the licensing 
objectives.  
 
The primary reason is the close proximity of the local residential properties surrounding the premises and 
the likely impact on the local residents from the proposed activities. Furthermore, the Council has received 
5 complaints from local residents regarding noise from events that took place between 06/05/2013 - 
30/07/2014. 
 
However, I recommend adherence to the following conditions which should assist with mitigating potential 
for noise nuisance:   
  

1. No noise or vibration arising from the activities on the premises shall be detectable at any 
neighbouring noise sensitive premises. 

2. All doors and windows will remain closed during the licensed activities. Where a door is used for 
patrons to enter or leave the premises the door will either be fitted with a self-closing device and 
staff told to ensure that it is not propped open or a member of staff shall be positioned at the door to 
ensure it is opened for as brief a period as possible.  

3. The licensee shall ensure that no music played in the licensed premises is audible outside. Music is 
not to be played outdoors. This condition applies to both amplified recorded music and live 
performances. A site supervisor will actively monitor the music/noise levels at the boundary of the 
premises and inform management and/or take appropriate action to remedy the issue immediately.  

4. Staggered dispersal of patrons is recommended due to the surrounding residential properties and 
considering the lower background levels late at night and during the early hours of the morning. 
When the premises turn out a door supervisor shall supervise patrons and ensure they leave and 
enter in a prompt and courteous manor, respecting the neighbours  

5. Licensed door supervisors and shisha area staff are to actively monitor the smoking and shisha 
areas to control the number of patrons using these area and ensure any noise from them do not 
cause disturbance to local residents. 

 
Please read the conditions set out above and respond by replying to this email to confirm whether or not 
you agree to abide by these conditions throughout the duration of your proposed event. Please note your 
application will not be granted unless this confirmation is received by the Nuisance Control Team. 
  
Other comments:  
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The Nuisance Control Team will actively monitor the event and investigate any noise complaints received. 
If the noise is witnessed at a statutory nuisance level, a noise abatement notice will be served on the 
Licensee. Subsequent breach of the notice will result in prosecution which can lead to a maximum fine of 
£20,000. 
  
The Licensee is reminded that persistent noise complaints may provide grounds for a licence review and 
may jeopardise approval of future TEN applications. 
 
Regards 
 
 
Ketan Joshi 
Enforcement Officer 
Regulatory Services 
Environment and Neighbourhoods 
Brent Council 
 
Telephone: 020 8937 5176 
Mobile: 07930223214 
www.brent.gov.uk 
 
 
 


